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nationalities, offer unique perspectives into diversity beyond the compliance parameters of gender, ethnicity
and physical ability. Many papers provide insights into the personal challenges, as well as those challenges
faced in implementing diversity initiatives at the country, public sector, company and civil society levels around
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the Graduate School of Business of the University of Cape Town, South Africa, and Associate of Ashridge. He is
Managing Director of LICM Consulting, as well as Executive Director of Complex Adaptive Systems. MARYLOU
SHOCKLEY is a researcher and consultant whose interests include knowledge management, diversity, social
application of IT network technologies, and corporate social responsibility and governance. : Review: 'This vast
and varied array of perspectives on diversity justly reflects the complexity of the topic. The selection of articles
engages us, challenges us and encourages deep reflection, all critical precedents to progress in managing
diversity. - Roxanne Decyk, Corporate Affairs Director, Shell International: ‘As with most of the truly
transformational issues facing businesses today, diversity's success hinges more upon leadership than
management. April and Shockley identify...
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