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Aftermarket Publishing. Paperback. Book Condition: New.
Paperback. 252 pages. Dimensions: 9.0in. x 5.9in. x 0.7in.Service
is Not a Product: Experts Guide to Selling Service Agreements
will describe to new and experienced sales, marketing, and
management people the keys to success for selling service
agreements on technology-based products and systems.
Personnel indirectly involved in service sales such as
technicians, engineers, administrative assistants and others
who work with customers will also find the book beneficial.
Readers will learn the unique skills and methodology required
to be successful from the industry expert. More than one
million sales professionals are actively involved selling service
agreements on technology-based products. For many its a
major source of income. In almost all cases its the major
source of profits for their companies. Every product or system
manufactured and installed eventually falters or fails. Current
product designs that integrate electronics, software, and
mechanical devices require repair, retrofits, upgrades, and on-
going maintenance. The growing number of products and
systems being integrated has created a new category of users
with wide ranging service needs. Product applications continue
to grow, but for the most part service offerings and service
sales strategies remain the same. Most companies utilize the
same resources to...
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A must buy book if you need to adding benefit. It really is writter in easy terms instead of di>icult to understand. I
found out this ebook from my dad and i advised this publication to find out.
-- Pr of . Elton Gibson I     

It in a of my personal favorite book. This is certainly for anyone who statte there had not been a worth studying. I
found out this ebook from my i and dad advised this pdf to learn.
-- Delphine Lebsa ck  
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